
What On-Demand Mobility 
Means for Today’s Traveler
From reservation to drop-off, today’s car rental experience is  faster, 
easier and more transparent than ever before with Avis Budget Group. 

Approaching 2 MILLION Avis 
App transactions since launch

NEED A VEHICLE?
“Alexa, I need a car tomorrow…”
Book reservations instantly through Amazon Alexa.

GET ON THE ROAD, FASTER 
Collecting your car after a flight? 
Use the Avis App when you land 
to track the location and arrival 
time for the next Avis shuttle at 
airport locations.*

500,000  
unique customers

WITH MORE THAN 100,000 CONNECTED CARS IN THE
AVIS BUDGET GROUP FLEET AND WORKING TOWARD FULL 
FLEET CONNECTIVITY BY 2020, travelers can… Flash the headlights, 
lock and unlock the vehicle, and verify fuel levels and mileage with a tap 
of the app! And in select cars, even start the engine.***

FANCY A DIFFERENT VEHICLE?
THE AVIS APP MAKES IT POSSIBLE TO…
•  View which cars are available 

in real-time
•  Change or upgrade vehicles while 

on the Avis lot 
•  Control & time savings: Confirm, 

cancel or extend a rental

•  Receive important real-time 
notifications about trip

•  Access an instant view of the 
rental agreement

•  Obtain assistance on-demand

READY TO HEAD HOME?
•  Return the car without needing to see an agent**
•  Get automatically reimbursed if the 

vehicle’s returned with more fuel than 
it started with

*Available at select locations
**Only available to Avis Preferred Members
***Enabled through Continental’s
Key-as-a-Service technology 

NEED A QUICK CAR 
FOR ONLY A FEW 
HOURS  FOR ERRANDS 
OR A BEACH TRIP?  
Zipcar, the world’s leading 
car sharing network, 
is another option from
Avis Budget Group, 
offering on-demand cars 
closer to where you live.

CURBSIDE DELIVERY:
Travelers returning a car 
to more than 35 Avis U.S. 
airport locations can even 
meet an agent at a designated 
pickup spot and be driven 
to the departures area, like 
airport curbside, finalizing 
the drop-off process along 
the way.


